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The survey is conducted every two years.

Number of employees who responded the survey: 2252
Target employees: 2338

% Employee coverage: 96%



Results

Results by dimension Replies

Satisfaction

Commitment

Work climate

Agility and innovation

Trust

Diversity and inclusion

Performance activation

Leadership effectiveness

Strategic approach

Employee experience

New work modalities

Equitable rewards
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My work has a clear purpose:

Organizational Culture Assesment Index (OCAI)
Survey results 2023 (excerpt)

I feel happy at work most of the time:

Data sheet

Total no. employees at time of survey: 2.591
No. employees that responded the survey: 2.366
% coverage: 91,32%
% reliability: 95%
Reliability intervall: 5%

Survey dates: November 24 to December 5, 2023

85,68% of all 
employees 

confirm that they 
feel happy in 

their job most of 
the time

94,76 % of all 
employees say 

that their job has a 
clear sense of 

purpose



We improve lives 

through sustainable 

and competitive 

energy

Results of the 
Psychosocial 
Risk Survey
2023



General Results of the Psychosocial Risk Survey

Emotional Well-being (Program: Vivamente) 74%
Coverage

GEB and Enlaza employees 
who responded the survey

Total 576  employees as of August 
2023

79% Low Level

Risk Level
Consolidated Psychosocial

Survey Dimensions

78%

Intra-occupational dimension

22% Expresses difficulties related to 
control over work

32% Expresses difficulties related to 
workload

Low risk

83%

Extra-occupational dimension

25% Expresses difficulties related to mentally 
disconnect from work outside office hours

20% Expresses difficulties related to 
personal life

Medium risk

14%
Stress Conditions

5% Of employees at high 
risk

Low risk

The categorization of risk will be updated by applying the new psychosocial risk battery in the last quarter of 
2025 (Newsletter 064 of 2020 of the Ministry of Labor).

The main symptoms were neck 
and back pain.



Physical Health and Habits (Program: Vitality)

Smokers 

Hypertensive

Occasional alcohol 

consumption 

2.47%

3.8%

14.45%

35.5% overweight 

10% obese

Employees with Cardiovascular Risk

Musculoskeletal 

symptoms 

61.6% sedentary
*less than 30 minutes a day of regular exercise, 

less than 3 days a week

11.5%68.6%  
refractive disorders  

33% dyslipidemia 
(elevated cholesterol and 

triglycerides)

3.61%
Varicosities

Habits of Employees

Frequent Diagnoses in Employees

Source: Diagnosis of health conditions as of December 31, 2023

General Results of the Psychosocial Risk Survey

Grupo 

Energía 

Bogotá
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